
 
 

 

 

Operations Manager 

This role is located in Elkhart, IN 

Want to be part of a fast-growing, high-tech company that is launching new products nationally and 
experiencing exceptional growth for themselves and their high performing employees? Enjoy traveling 
and meeting new people, want the ability to work independently with the opportunity to enhance your 
career and achieve real results?  

Then, Truma has a place for you!  

Who We Are:  

Truma is a leading international manufacturer of highly developed heating and water heater systems, as 
well as comfort accessories for travel trailers and motorhomes. Our global success and top market share 
come from our customer focus, innovation, product quality and outstanding service. Truma is a 
medium-sized, family-oriented company with over 600 employees globally and a long history going back 
more than 70 years.  

What We Offer: 

Exciting entrepreneurial, family-oriented work environment with flexible work/life balance schedules 

Challenging and progressive career development 

Competitive salaries, travel mileage reimbursements, and excellent health benefits including Medical, 
Dental, Vision, Short-term Disability, Voluntary Life Insurance, and Basic Life Insurance (company paid) 

Simple IRA with Company Match 

Best practice PTO policies and paid holidays 

Open communication, informal recognition, and team-building events 

And much more to motivated, results-oriented individuals who want to make a real difference in their 
community and role 

What You’ll Do: 

As the Head of Operations, you will be a hands-on leader who will research, plan, and provide direction 
to the Operation areas (Assembly, Distribution, Facility Maintenance, and Supply Chain) to ensure client 
goals are met.   

Your Accountabilities in the Role: 

1. Researches, plans, and directs the Operation areas, including assembly, distribution, facility 
maintenance, and supply chain, to provide on-going quality products delivered on-time, complete, 
and error free.  



 
 

2. Develops a culture that constantly challenges the status quo to further the continuous 
improvement process in all designated internal and external benchmarks. 

3. Provides direction regarding facility, safety, environmental, and maintenance requirements for the 
site ensuring short- and long-range projects, care, and cost effectiveness is maintained. 

4. Partners closely with other divisions and business units of the parent company for global 
optimization and opportunities within the areas of responsibility. 

5. Develops capital plans for the areas of control as required.  Ensures that appropriation requests 
and project planning for capital spending is complete as approved. 

6. Provides technical/project leadership on current products and processes and on the development 
and/or acquisition of new product lines. 

7. Reviews and implements policies and procedures to meet governmental regulatory compliance 
and company objectives and goals as it pertains to all responsible areas. 

8. Build organizational capability and talent through effective recruiting, training, coaching, 
development and optimizing organizational design.  

9. Develop and execute health and safety plans in the workplace according to legal guidelines that 
will protect personnel and equipment.  

 
The job criteria may include other duties, responsibilities and activities, which may change or be assigned 
at any item with or without notice. 

Position Requirements: 

 
A. Education: Bachelor’s Degree in Engineering, Business Management or a related business field 

from an accredited institution; or a combination of course work and experience would be preferred.  
B. Experience: 7+ years of manufacturing and distribution experience with a thorough understanding 

of world class supply chain techniques within Quality Systems, as well as lean manufacturing, 
global distribution, facility/product processes, purchasing and validation, order 
processing/customer service, and direct manufacturing/facility activities.5S, Six Sigma, and EHS 
experience required.  

C. Certifications: N/A 
D. Functional Skills: Excellent planning, communications and project management skills are 

required. 
E. Technology Skills: Proficient skillset in Microsoft Office is required. Knowledge of materials 

planning systems (MRP/ERP) required. SAP preferred.  
F. Language Skills: Excellent oral and written communication skills along with the ability to effectively 

communicate with all levels inside and outside the organization. 
G. Leadership/Behaviors: Excellent human relation skills are also required to assist in maintaining a 

growth-oriented environment.  Must be able to quickly evaluate situations and take direct, 
appropriate action to resolve issues thinking in a strategic long-term approach. 

H. Culture Match: Professional in appearance, reliable and able to work within a close team while 
possessing individual accountability for the role is key.   

 

Contact us today and learn more about the Truma Family and how we can enhance Your Career!  

Email: careers@trumacorp.com 

We are an Equal Opportunity Employer 
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